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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

AFTERNOON SESSI ON
(Resuned at 2:02 p.m)

KATE W PETERS, PREVI QUSLY SWORN
MARY A. DOMNNES, PREVI QUSLY SWORN
CAROL M WOODS, PREVI QUSLY SWORN
ERIC M STANLEY, PREVI OQUSLY SWORN
DAVID G HI LL, PREVIOUSLY SWORN
PH LI P H MOSENTHAL, PREVI OQUSLY SWORN
CHAl RMOVAN MARTI N  Let's go back
on the record. M. Dexter, you can proceed.
COW SSI ONER BAI LEY: Bef ore we
start, we can't see you.
CHAl RAMOVAN MARTIN: | flickered
when | started. Let ne see.
(Pause)
CHAI RA\MOVAN MARTI N: How about now?
Go ahead, M. Dexter.
MR. DEXTER: Thank you.
CROSS- EXAM NATI ON ( CONT' D)
BY MR DEXTER
Q I'd like to turn the panel's attention to
Exhi bit 24, which is a request that
Ever sour ce nade on Novenber 23rd, 2020 in
DE 17-136 to nove dollars fromthe C& sector

to the residential | owincone sector. And

I'd like to start by asking the wtnesses to
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

A

confirmthat at the tinme of this letter, it
was projected that the C& sector would be
under spent as conpared to its proposed
budget; that it would only spend 84 percent
of its proposed budget for 2020. Is that

ri ght?

(Peters) Hi, Paul. That is correct. That's
what we proj ected.

(Downes) To be clear, that was Eversource

only.

And that shortfall, if you will, the

under spendi ng, anmounted to about $4 nilli on;
correct?

(Peters) Yes.

And the overspend -- |I'msorry. The request
was to use that underspend to address a
potential overspend in the residenti al
sector, particularly the | owinconme prograni
isn't that right?

(Peters) Yes, that's right.

Sois it fair to say that in 2020, Eversource
projects to spend about $20 mllion on their
C& sector in the 2020 progranf

(Peters) Yes, that's what we projected in
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

that letter.

Right. And is that still the case? 1It's
only less than a nonth later. | don't assune
t here's been big changes. |Is that fair?

(Peters) | don't think it's changed
drastically. It may have changed a little
bit, but it's probably about --
So | want to conpare that to the budget for
2021. And | have two nunbers for that budget
| want you to comment on because there's a
fairly | arge discrepancy |I'm expecting you'll
be able to clear up for ne.

So | guess | would first go to
Exhibit 2, Bates 403, and that's a
cal cul ation of the proposed rates. But the

first colum in that is entitled "Budgets."

And it's budgets by sector, | believe. And
for Eversource -- this page is only
Eversource -- for 2021, | see a C& budget,

actually Colum C, of $48, 644,000. Do you
see that?

(Peters) | do.

And before | ask nmy question, | wanted to

al so point out that the Settl enent Agreenent
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

has an attachnment to it, Attachnent B, that
has the Eversource residential -- |I'm

sorry -- Eversource C& budgeted at

38,008, 000. Can you agree with that?
(Peters) | do see that, Paul.

Ckay. So before | ask ny substantive
question, the first question | want to ask is
what nakes up that $10 mllion difference?
Both of these itenms are entitled "Eversource
Budget, C& Munici pal 2021."

(Peters) I may end up needi ng the assistance
of our rates panel because they are the ones
that do this calculation that's on Bates
Page 403. This is -- so part of it has to
do, | think with the rate calculation, is
taking into account not just the budget for
the sector, but the anmount of SBC t hat needs
to be collected fromthat sector. And as
you'll recall, the comrercial sector
contributes to the | owincone program And
so there is noney collected in the comerci al
sector that is not in the commercial sector
budget; it gets noved into the | owincone

budget. And |I believe that kind of el enent
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

there is what has to do with the di screpancy
bet ween a program budget that you're seeing
in the Settlenent Agreenent and a rates
cal cul ation sheet that is calculating the
amount that we need to collect from C&l
custonmers. And it mght be worthwhile to
have the rates panel confirmthat cal cul ation
that's done in their worksheet.
(Court Reporter interrupts.)

MR DEXTER: | apologize. | nuted
nysel f.

BY MR DEXTER

Q For purposes of conparing the Novenber 23rd
|l etter, the budget that's in that letter, it
sounds |i ke what you're saying, the better
appl es-to- appl es conpari son woul d be the
nunber in the Settlenent rather than in the
rates calculation page; is that fair?

A (Peters) Yes. Yup, that would be nore of the
program spendi ng that we woul d be doi ng, that
sector, yeah.

Q Ckay. So now | can ask ny question. So
we're conparing $20 mllion in 2020 to a

projection of $38 mllion in 2021. 1Is
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

o >» O >

Ever source concerned about being able to
achi eve that budget, that spending --
(Peters) Wiich one?

-- and if so, why or why not?

(Peters) The 2021 budget?

Correct. |In other words, if you spent 20
mllion this year, you know, how are you
going to spend 38 mllion next near?

(Peters) Sure. So part of what happened this
year, which is extrenely unusual, is that we
actual |y paused a nunber of the progranms for
about four nonths when COVID first hit, and
we were concerned especially about contractor
and custoner interactions. And we used that
pause time to devel op, along wth expertise
fromthe health and safety sector, a set of
protocol s that our contractors can use when
they are engaging in in-person or on-site
activities with custoners. And so those
protocols are now in place, and our
contractors are back at work with custoners.
So there was a pause that happened in 2020
that we certainly hope would not need to

happen agai n, although you can never predict
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

10

the future, as we've all learned well this
year.

The ot her thing that happened in 2020 is
t hat sone of our |arge comrercial custoners
have thensel ves kind of put a pause on their
capital expenditures. And while sone of
those projects that we had hoped to do in
2020 are not comng to fruition during this
cal endar year, we have renai ned active with
t hose custoners, in terms of conmmunicati ng,
in terns of trying to identify projects that
do nmake sense for themto do. And it is
ultimately our hope that they will nove
forward with these projects, even if it is
not happening in the 2020 tine frane. And
so, you know, we hope to nove into 2021 with
a good pipeline of projects that we' ve been
working on this year, even if we weren't able
to get them conpleted this year.

The other thing that the next three-year
plan brings with it, that this letter kind
of -- it would have been different if it was
part of the next three-year plan -- is that

ability to achieve the goals and expend the
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

budgets over the three-year period. And so
this letter reflects the fact that we have
only the 2020 tine period to spend these
budgets and to work with custoners on these
projects. If in 2021 we were to underspend
t he commerci al sector, we could let that
under spent portion of the budget nobve into
2022 and continue to increase our efforts to
bring on nore projects. And likewise, if in
2021 we were to overspend the residenti al
sector, we could kind of take, quote,
unquot e, that overspend fromthe 2022 budget
and adj ust our marketing or incentives, et
cetera, the next year to bring that back in
line so that we are spending the three-year
budget, hopefully, you know, in a way that
makes sense over the course of three years.
And so | think those are the sone of the
factors that are kind of why the letter is
the way it is and then what m ght be
different in the next plan.
Soif I can -- | don't want to paraphrase
four pages of transcript in one sentence, but

let ne try to. It sounds |like you' re saying

11
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

that the underspend on C& in 2020 was
essentially due to COVID; correct?

(Peters) | think a lot of it was, Paul, yes.
Ckay. And in 2021, you're not expecting to
encounter the sane COVID factors that caused
t hi s underspendi ng. You're not forecasting

t hose to continue in 2021; is that fair?

We are very hopeful that we won't have to
stop the prograns in 2021 the way we did in
2020. Oobviously, COVID has not gone away, as
we all know. But the safety protocols are
now in place, in terns of our contractor
work. And we have, you know, been nonitoring
that closely. And there does seemto be sone
| evel of good news on the horizon with

vacci nes and other things. So, you know, |
can't predict exactly what will happen with
COVI D next year. But | do think that we' ve
been working with our custoners. W have
projects that we wll conplete. And the
three-year tinme frane will nean that even if
there are COVID i npacts in 2021, we will have
an ability to adjust -- (connectivity issue)

(Court Reporter interrupts.)

12
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

(Peters) To adjust and to spend the budgets
and achi eve t he goal s.

Right. And | don't think anyone woul d

di spute that the COVID inpacts are difficult
to predict. But I'mjust trying to figure
out what's in the budget. And again, it
sounds to ne, and please correct ne if | have
this wong, but it sounds to ne |like the

38 mllion projected for 2021 spendi ng
assumes no negative inpacts or adverse

I pacts on your ability to spend due to
COVID; is that right?

(Peters) | think we didn't set the Plan based
on the budget. And as we | ooked at the

savi ngs targets, we tal ked about this with

t he stakeholders. And with the potenti al
study we tried, to the extent we were abl e,
to understand the fact that there woul d be
COVID i npacts. The contractor doing the
potential study nade sone adjustnents. W
all | ooked at this as we were devel opi ng the
Plan. And so we are trying to present a plan
t hat recognizes that there are inpacts from

COVID that may continue into the next

13
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

14

t hree-year plan, which poses sone | evel of

ri sk because the inpacts are unknown. And
that risk is there, but it is mtigated by
the fact that it is a three-year plan and we
have a three-year wi ndow in which to adj ust
and to achi eve the goal s.

Q So the goals reflected COVID. The
4.5 percent reflected COVID. 1|Is that what
you' re sayi ng?

A (Peters) Yeah.

Q And then, therefore, the budget does nake a
projection of COVID inpacts.

A (Peters) | think so. The budget flows out of
the goals we're trying to achieve. So --

Q And even with those COVID inpacts refl ected,
you're confident -- or maybe "confident" is
not the right word. You' re projecting that
you'll be able to spend al nost doubl e next
year on the C& progranms than what you were
able to spend in 2020; is that right?

A (Peters) The budget that is set for 2021 is
t he budget that is set for 2021. And we wl|
go into 2021 trying to achi eve the energy

savi ngs and spend the budget that we've
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

15

projected. And if for sone reason we're not
able to, we will readjust. W wll | ook at
what mechani sns we have to either ranp things
up, or if we're going too far, slow things
down, so that within the three-year period we
woul d achi eve the goals that we've set for

ourselves with the budgets that we've set for

ourselves. | knowit's not a sinple answer,
but it's not -- you know, kind of
i mpl enent -- there's a plan on paper, right.

And then inplenmentation of the plan, you have
to respond to what happens on the ground. It
doesn't always foll ow the paper plan that you
made before. But the paper plan provides the
framewor k, and we adjust as we go. If we
need to make significant adjustnents, we send
a letter like this one and, you know, | ook
for approval, and we keep working to try to
achi eve the goals that we' ve set.

Q Right. WlIlIl, this actually brings ne back to
a question | should have asked at the outset,
but | forgot because we deferred nost of the
rates questi ons.

But at issue before the Conm ssion right
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

16

now are three years of rates; correct?

A (Peters) Yes.

Q And, you know, absent some further filings by
the conpanies, if these -- if the Conm ssion
were to approve the Settlenent, then these
three years of rates wll go into effect each
January 1st for the next three years,
correct, with no further proceedi ngs?

A. (Peters) That's correct.

Q So, then, back to 2021 and 2022. |If you had
a significant underspend in your C& program
in 2021, what would happen to that noney that
was col | ected?

A (Peters) It's ny understanding that it woul d
roll into the 2022 budget so that we coul d
utilize it to continue working to achi eve the
ener gy savi ngs goal s.

Q But there wouldn't be an automatic reduction
in the rates that are set in this case;
correct?

A (Peters) No.

Q That woul d be sonet hing --

A (Peters) You are correct. There would not be

a reduction. Sorry.
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

17

Q So it would require an action fromthe
utilities to change those rates.

A. (Peters) Yes.

Q So if the COVID i npacts caused an under spend
in 2021 and you tried to make that up in 2022
and 2023, isn't it correct, according to
Attachnent B, that there are already
significant increases in 2022 and 2023 even
W thout trying to make up for a slow 20217

These i ncreases are to the tune of

$10 mllion per year for just that sector;
correct?
A (Peters) There are increases built in to that

extent, yes.

I think you're on nute, Paul

Q Sorry. As we sit here in 2020 -- and | could

go through the sane line of questioning with
the utilities, but 1'"'mgoing to skip it
because | think the idea is here. But this
question would actually go to all the
utilities.

To the extent that the budgets are
i ncreasing in 2021, could you tell the

Conmm ssion, as we sit here, what steps you
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

have taken as a conpany to prepare for this
uptick in spending and activity and savi ngs?
(Peters) So for Eversource, | think | just

t al ked about sonme of them which includes
very significant work with our C& custoners
and our residential custoners in 2020 to
prepare for projects that wll happen
hopefully in 2021. W also are working with
our vendor community to try and increase --
we know that in order to achi eve the energy
savings, we will need to do nore projects
each year in the comng three years. So part
of doing nore projects is having the ability
t hrough the vendors to actually go out to the
custoners and do those projects. So we've
been in cl ose communi cation with our vendor
community and working with them on, you know,
preparing to ranmp up the prograns; worKking
with our marketing teanms in terns of
preparing for outreach and communi cati ons and
new initiatives, like the Main Streets
offering that we started in this three-year
pl an and that we could roll out nore

extensively going forward. W're actively

18
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

wor ki ng on new MOU -- which is Menorandum of
Under standi ng -- arrangenents with sone new

| arge custoners to achi eve savings. So all

of those activities are happening in order to
ranp up and prepare. And the other utilities
may have nore.

Let ne follow up before the other utilities

answer .
So you nmentioned contractors. Is it
correct that nost of you, all installation

work that's projected under this Plan is not
done by utility enpl oyees, but vendors? |Is
that right?

(Peters) Yeah, the utility enpl oyees are not
goi ng out to custoner sites doing the actual
bl owi ng of insulation or installing of HVAC
systens. We work with a whole --

So can you say specifically howit is that
you're confident, if you are, that there wll
be adequate contractors to performthe

proj ect ed budgets? Can you tell the

Comm ssion specifically, have you signed
addi tional contracts with these vendors or

t hi ngs of that nature?

19
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

A

(Peters) Yes. So | know, especially on our

m dstream of ferings, right, which are

of feri ngs where we are working with a network

of distributors across the state, that

network has expanded this year. W expect it

to conti nue expandi ng. W have a focused

effort on that here at Eversource, and

think the other utilities. |'mnot

conpletely up to speed on all of our various

vendor rel ationships. W do have sone

i mpl enent ati on fol ks avail abl e who coul d

speak nore to that if -- (connectivity issue)
(Court Reporter interrupts.)

(Peters) -- if the Comm ssion is interested

in hearing fromthem at sone point during

t hi s heari ng.

At this point | would ask the other utilities

to tell, and they can go in any order they

want, to tell the Conm ssion specifically

what steps they've taken to neet the

proj ected increase in budgets and savi ngs,

not just for 2021, but for the three-year

pl an.

(Downes) So I'Il go first, if that's okay

20
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

with the other utility parties.

I want to first point to the Settl enent,
which is Exhibit 14, and Paragraph 5 of that.
There's a section called "Changes in SBC and
LDAC Rates.” And there is a provision in the
Settlement for if a change -- and I'm
quoting -- "If a change is needed to account
for collection adjustnents or true-ups, any
such change to the SBC or LDAC rates approved
for the 2021 to 2023 Plan shall be filed for
revi ew and approval by the Conm ssion."

So | just want to be careful that we're
not anticipating that if the Settlenent is
approved, that that's it, we're locked into
SBC or LDAC rates for three years with no
possi bl e change. W absol utely have the
intention, as we al ways have, of keeping an
eye on over- and under-collections and
adjusting rates if necessary. So | just
wanted to clear that up.

In ternms of preparing for the next term
as you know, because | know that Staff has
been participating, we've had a year now of

st akehol der engagenent and working wth

21
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[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

consultants and experts brought in to help
facilitate. W' ve had public |istening

sessi ons under the auspices of the EESE Board
and its EERS Subcommittee. So it's not a
secret that we are intending to expand our
activities and i ncrease our goals over the
next term So we are all engaged. As Kate
laid out, a ot of those activities are
identical for all of the utilities because we
share vendors. W are, in preparation for
even program year 2021, sharing our draft,
you know, the Septenber Plan, wth our
vendors and contractors so that they're aware
of the potential for the dranmatic increase in
activity that we're proposing. And they're
excited, for the nost part.

W al so have in our Plan efforts to
expand work force devel opnment opportunities.
We do have sone constraints in terns of the
work force that's available. W are well
aware of that and working with our partners
to address that. W have an RFP that's been
i ssued to hel p us address sone of those

concerns.

22
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But | think, given the economc climate
and the interest of contractors in getting
back to work, given this current year, that
we are actually in a pretty good position to
ranp right back up again once things go back
even a little bit nore to nornal.

CHAI RMOVAN MARTI N Ms. Downes - -

W TNESS DOVWNES:  Yes.

CHAl RAMOVAN MARTIN:  Can you restate
the cite to the Settlenment Agreenent that you
mentioned? | didn't catch it.

M5. DOANES: Sure. Yup. This is
Exhibit 14. And I'll give you the Bates
nunber. It's Bates 13 toward the bottom and
it's Paragraph 5, called "Changes in SBC and
LDAC Rates."”

(HI11) I would briefly note that I think a
joint plan fromthe utilities on a statew de
basis for three years is also, by itself,
it's a statenent that wll help to ranp up
activity. It's not a year-by-year cycle.
It's a three-year cycle, and there's

coordi nation across the utilities. And that

sends signals to both the trade allies and
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the training organi zations, et cetera, that
this is a significant increase. And that's
an i nmportant step towards buil ding the
capacity to deliver on the savings.
CHAl RAOVAN MARTI N Just a nonent.
Looks |li ke we | ost Ms. Downes. Onh, there you
are. You're back.
Ckay. Go ahead.
BY MR DEXTER
Q Al so, ny question went to the four electric
utilities. | don't know if the other two
want to add anything. W haven't heard from
Li berty or Unitil.
A (Stanley) Yes, M. Dexter, | can -- can you
hear nme? Ckay. Sorry. Thanks.
Yeah. So in addition to what the other
panelists commented on, | will also add about
a key elenent that we've been buil ding up
this past year and wll continue to do so
going forward is the creation of various new
pat hways to engage with our custoners.
Specifically, a really key change that is
going to open up a lot nore avenues for us to

drive programactivity that we're just really
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scratching the surface on is adjusting our
progranmmati ¢ approach to have nore m dstream
and upstream changes; so, working with
equi pnment distributors and product
manuf acturers who, in nbst cases, are the
primary touch points with custoners, rather
than historically we've relied primarily on
the direct custoner interaction to sell
projects and not so nmuch relying again on
folks |ike equipnent distributors and
what not, who are also a key selling point for
working with our custonmers, and particularly
our C& custoners. So that's a key change
that we see a |lot of promse. And we see
this working well in our states, and we think
there's a | ot of opportunity for us to grow
here. And this was a subject that was
di scussed at length during the stakehol der
pr ocess.

| think the other area that we're
wor ki ng on now that presents a | ot of
opportunities for us is also the buil dout of
nore online and virtual services. So, for

exanple, we've been very limted historically
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with the types of services, such as an online
mar ket pl ace that we offered to custoners

t hrough New Hanpshire Saves and across the
utilities. And that's sonething that we're
actively working on now and have been engaged
In a process to see where that could be
expanded upon, where we could be selling
different products and services nore directly
to custoners and having a nore viable
resource to do that. Also, given the effects
of the pandem c, we've al nost been forced to
| ook at sonme of these other services that we
haven't considered in the past, such as
virtual audits or virtual inspections, but we
think also hold a | ot of prom se and w ||
help us ranp up into the future. So those
are just sone additional exanples | wll

nmenti on.

I think the other point | would coment
onis, as part of the devel opnent of the
Plan, it was nentioned earlier about how
we' ve taken into account trenendous feedback
fromlots of different fol ks, whether it's

expert stakehol ders, custoners. During the
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summer, we conpleted primary research on our
custonmers to gauge their direct inmpact on how
t hey perceived the pandem c inpacting their
interests in energy efficiency. And we were
pl easantly surprised to see that custoners
are actually telling us that, because of the
pandem c, it's not |essening their interest
in energy efficiency; in fact, it's the
opposite. Across our residential and
custoners, they're saying they're actually
nore notivated on average to want to engage
in energy efficiency, but they're | ooking for
solutions. They're |ooking for resources to
help with that. And just this past year,
certainly for Liberty, and | believe this is
t he case across the board for the other
conpani es, we've seen record denmand across
our residential portfolio this year.

There has been nore chall enges in the
C& market, but a lot of that had to do with
the | ost nonentumearlier in the year, where
the majority of our C& custoners, there's
typically | onger planning cycles for projects

that we see in the C& side than conpared to

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

28

the residential market. So in many cases
we're just seeing projects getting deferred
out, and that's where having -- for our
custoners, they want to see certainty in
terns of what they can expect for prograns
and resources going forward in the future to
assist with their planning. So we're very
confident in the future. O course, there's
unexpected things that we can't antici pate.
We coul dn't have anticipated the pandem c
like it is this year. But we're very
confident based on the nonentumthat we're
seei ng right now.

Q Is it correct that the utilities
substantially increased the rebates for
residential customers during 20207

A. (Stanl ey) For certain product offerings.

A (Peters) | was going to say the Hone
Perf ormance program was the mai n area where
the i ncentives were increased this year.

Q Was that successful in allow ng the Conpany
to, at least in Eversource's case, where we
have the letter and | have the figures,

all ow ng the Conpany to neet or even exceed
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its residential -- (connectivity issue)
(Court Reporter interrupts.)

Its residential budget.

(Peters) Yes, | do think that was a pi ece of

it, Paul. One of the things that we were

very concerned about when we had stopped the

program for four nonths was getting it

started again and maki ng sure that those

contractors didn't kind of |lose all capacity

to do work in the state. They had furl oughed

or laid off their enployees, nmany of them

And we wanted to try to ensure a strong

mar ket pl ace for themto cone back to, and,

you know, a significant effort to help

cust oners overcone any concerns they m ght

have about i nplenmenting work during what

m ght be an uncertain tine for them So we

did i nplenent those increased incentives this

year. And | do think those increased

I ncentives had their intended effect of kind

of spurring the nmarketplace here in 2020,

whi ch has been positive for both the

contractors and the custoners.

Can you describe in detail the | evel of the
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I ncreases that were offered in the
residential prograns that you nentioned?
(Peters) | can describe the Hone Perfornmance
i ncrease. The prior incentive in Home

Perf ormance was approxi mately a 50- per cent

I ncentive, wiwth a cap of eight -- sorry -- a
cap of $4,000 for the incentive. The

i ncreased incentive was or is a 90 percent

i ncentive with a cap of $8,000. Al of the
work nust still meet the cost benefit

anal ysis, you know, that all of our prograns
go t hrough.

Did the conpanies offer simlar rebate

I ncreases to C& custoners in 20217
(Peters), Yes we did also increase our

i ncentive offerings for C& custoners. The
projects vary much nore than the residenti al
projects, and so it's not quite as cut and
dry of an explanation. But we are offering
enhanced i ncentives to C& custoners through
our portfolios. And in sone cases those
enhanced i ncentives are driving activity the
way they did in the residential sector. |If

you | ook at the snmall busi ness budget portion
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of that letter that you're | ooking at, our
smal | busi nesses, that budget wll be
exceeded. But the |large custoners, those are
t he custoners that, you know, have, as Eric
sai d, these longer planning tinme periods and
oftenti nes capital investnent budgets that
are driven at corporate | evels sonetines not
even in New Hanpshire, where perhaps their
corporate |l evel has put a pause on capital

i nvestment for the year, or sonething to that
effect. So it's in the | arge comerci al
sector that we see the npbst underspend, where
even enhanced incentives were not quite

novi ng things this year.

Do the budgets that are presented in the
Settl ement project the increased rebates that
you just described for 20207

(Peters) No, they do not. | believe our
intention for the Hone Perfornmance program
that | was tal king about -- that was the one
that increased to 90 percent -- the intention
is for 2021 to go down to | think 75 percent
rather than all the way back down to

50 percent right away. So we're backi ng down
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fromthat enhanced incentive. W planned for
75 percent.

And then obviously we'll need to keep an
eye on, you know, how that works in the
mar ket pl ace. You want to end up hitting the
ri ght incentive |level, where you are driving
t he nunber of projects that you need, but
obvi ously not over-incentivizing. And so
we'll be | ooking at that as we go. But
that's the intention in terns of 2021 at the
nonent .
And isn't it correct that the rebates on the
| ow- i ncome program the HEA program which I
bel i eve stands for Hone Energy Assi stance,
are already at 100 percent -- is that
right -- and they were in 2020, and they w |
conti nue that way in 20217
(Peters) That's correct. Yes.
(Downes) Paul, | mght add that one of the
things that a three-year termis hel pful for
is giving the utilities and our narket, you
know, partners in the field, flexibility to
respond to market changes with changes to

rebat es, changes to neasures, increases --
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you know, new neasures conmng on. And we
intend in the future, as we have in the past,
to be fully transparent about those changes
wth parties. However, we don't expect to
need a new filing or, you know, to cone back
to the Comm ssion for perm ssion for those
types of things. And that's been kind of the
MO of the programs in the |ast couple of
years. But | think the three-year franework
really locks that in and gives us the runway
to go do our jobs as experts with our
partners in the field in a way that w |
maxi m ze program effectiveness.

And | can speak fromthe experience in
Massachusetts, where Unitil al so has
operations, that that is the case there.
There is nore flexibility and fluidity to the
neasures that are offered and the rebate
| evel s, and consi stent across the conpani es
and with, you know, good consultation behind
it. But that is one of the benefits of a
t hree-year frameworKk.

Wth respect to Unitil and the residenti al

program what percentage of rebates is
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projected for those prograns for the three

years?
(Downes) I'"'msorry. Can you rephrase that?
I"mnot -- I'mnot sure | understand.

Wth respect to the budgets that were put
forth for Unitil on the residential side,
what | evel of rebate is assuned in those
budgets per year?
(Downes) Well, we have over a hundred
measures. So the rebate is different for
each neasure, as reflected in the PC nodels.
But as with the other utilities, the Hone
Perf ormance program for next, starting in
2021, is planned in the BC nodels to have a
rebate of approximately 75 percent of the
total cost of the job. Does that answer your
question?
And the | owincone programis 100 percent.
So the --
It's always 100 percent.
(Court Reporter interrupts.)

MR DEXTER: Yes, | can restate the

question. |I'mjust asking Unitil to confirm

that their answer would be the sane as
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what ever Eversource just gave a few m nutes
ago concerning rebates built into the

t hree-year budget.

(Downes) For the |owincone sector, the
rebates are 100 percent. And that's not a
change fromthe past.

Sol'dlike to direct the panel to Bates
Page 16 of Exhibit 1. And this is the page
where the utilities discuss the, | don't know
if we've used the term "coll aborative
process" today. The "stakehol der process" |
believe is what you' ve been referring to it
t oday.

Coul d soneone on the utility panel, or
anyone on the panel, sort of summarize for us
who was involved in the stakehol der process?
(Peters) | could start and have others fill
in, if that works.

So the Comm ssion set the EESE Board as
the primary ki nd of stakehol der body for the
EERS. And | believe it was in the 2019
updat e order we set out a stakehol der process
for creation of this three-year plan. And

the way that that kind of cane to be or
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happened is that the EERS Comm ttee of the
EESE Board becane kind of the place where

t hose st akehol der conversati ons happened.
The EERS Comm ttee had a nunber of nenbers,
many of whom were EESE Board nenbers, but
sone of whom are not actually nenbers of the
EESE Board but were stakehol ders that wanted
to join the EERS Commttee. And that

conmm ttee began neeting last fall, | believe
i n Novenber. And we had, for nost of the
time period from Novenber of 2019 through
August of 2020, a tw ce-a-nonth neeting of
that commttee -- there may have been one
mont h where we didn't neet twice -- to talk
about kind of all aspects of the Plan, from
goal setting to budgets to kind of deep dives
into prograns and all kinds of various other
topics. There was a stakehol der consult ant
that was hired to kind of help wth that
process and provide information to the

st akehol ders; that was VEIC. And the
utilities also spent, | think it was 13

i ndi vi dual nmeetings, with day-long neetings

or hal f-day-1ong neetings wth VEIC going
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t hrough every program tal king about best
practi ces and ways to do program design to

ki nd of achi eve New Hanpshire's goals. And
that really helped to informthe program you
know, design portions of the Pl an.

The utilities submtted an April 1st
full draft of the Plan to the Commttee and
got feedback. And then again on July 1st
t here were opportunities for public comment
provi ded during the process. | note, you
know, PUC Staff can speak to their own role,
but Staff nenbers attended. They were not
menbers of the EERS Comm ttee, but attended
many, if not all, of the neetings. And
menbers of the public attended vari ous
meeti ngs, you know, and provided coments and
i nput where they had them

So that's kind of a high-level overview.
| could kind of keep going, but that seens
| i ke enough to start.

Q Yeah. |I'mnore interested in who was
actually on the commttee. You nentioned
Staff was present but was not on the

commttee. Could you tell the Comm ssion who
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made up the comm ttee, what organi zati ons?
(Peters) Let ne see. |I'mtrying to think of

where we have a list that | could read off

of. I1'll tell you what. | wll nane the
menbers that | can think of, and then perhaps
iIf I mssed soneone, the other nenbers can
fill in.

So we had the Ofice of Consuner
Advocat e; we had the Departnent of
Envi ronnent al Services; we had Ray Burke,
representing The Way Hone, as he does in this
docket; we had C ean Energy New Hanpshire; we
had the Acadi a Center; we had Conservation
Law Foundati on; we had Sout hern New Hanpshire
Servi ces; we had the Business and I ndustry
Associ ation. W had a nenber representing a
nmuni ci pal energy commttee; that was David

Borden. W had GDS Associ ates as an energy

contractor. W had -- each of the utilities
had a seat on the EERS Commttee. | nay be
forgetting one or two, but -- oh, we had

State Senator Martha Fuller dark and
Representative Dave -- | already said David

Borden. He's not a rep right now. Bob

38

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

Backus.

And of those nenbers that you listed --
agai n, excluding Staff who was not a nenber,
but attended -- which of those parties would
have been providing input to the group from
commerci al and industrial custoners?
(Peters) The BI A was a nenber kind of
specific to that set of custoners. | believe
Cl ean Energy New Hanpshire has nunerous

busi ness nenbers of their organization. You
know, sonme of the others are not representing
any particular type of business but interact
W th businesses. | would assune the state
senators and representatives woul d be
representing all of their constituents,

i ncl udi ng busi nesses. So that's what cones
tomnd initially.

(Stanley) Not to interrupt, but I'd also GDS
Associ ates was certainly representative of
the C& market and was heavily involved in

t hat sector.

And it's been nentioned in a nunber of

pl aces, but again on this page of Exhibit 1,

that at the end of the process there was a
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pl an presented, and the nenbers of the
Commttee -- | guess, a draft plan was
presented. And the nenbers of the Commttee
vot ed whet her or not to support the filing of
that draft plan with the Conm ssion for
approval and inplenentation. |Is that right?
(Peters) So the utilities provided a full
draft on July 1st, and then there was

f eedback fromthe Commttee. And then the
utilities cane back to the Commttee with a
set of proposals, essentially, of adjustnents
to the July draft that the utilities would
make based on the feedback that we received.
And to ny recollection, the Commttee voted
on essentially an approval of the July draft
as adjusted by the utility proposal. And a
pri mary el enent of that adjustnent was the
savings targets of 5 percent for electric and
3 percent for natural gas, although there
wer e probably several other pieces that were
di scussed in that proposal. And this
happened during sone of the, you know,

di scussi on neeti ngs over the sumrer.

All right. And there were budgets associ at ed
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with that plan that was submtted for vote as
wel |l before the Comm ttee; correct?
(Peters) The July 1st draft had budgets
associated with it, yes.
And the adjusted -- | guess it wasn't a draft
i n August. But the adjusted proposal that
got voted on have budgets -- (connectivity
I ssue)

(Court Reporter interrupts.)

MR DEXTER: | just asked if the
adj usted Pl an i ncluded budgets as wel|.
(Peters) So we did not redo all of the
proposed budgets for the adjustnent
di scussion. W did talk very specifically
about how t he hi gher goals would result in
hi gher budgets than had been seen in the
July 1 draft, and hi gher SBC rates than what
we had discussed as related to the July 1
draft. And, you know, the approxination of
that, the goal was about 20 percent hi gher
and the budgets and SBC rates woul d be about
t hat much hi gher.

So you're correct, Paul. W did not

have ki nd of full budget documents the way

41

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

that we do for the filings that we see before
us now, but we did talk about the concept of
i ncreased budget s.
And with respect to proposed rates, the rates
had not been cal cul ated and presented to the
group in either the July -- or the adjusted
July proposals; is that true?
(Peters) We did not do full rate cal cul ations
for those proposals. W did provide, | think
at the request of Staff to the Committee,
sonme estimates on the rate inpacts of the
July 1 Plan. And we di scussed that, you
know, those estimates would increase if we
were to increase the savings.

But really, you cannot do the full rate
i mpact analysis until you are finished doing
t he benefit-cost nodeling because you need to
understand all of the kind of nore exact
nunbers on energy savings and where they are
comng fromin order to then calcul ate
accurate rates, calcul ate accurate | ost base
revenue, for those of us who have | ost base
revenue, and think about the other kind of

things |like the Forward Capacity MarKket,
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fundi ng that cones in, those sorts of things.
So you really can't calculate the rates until
everything else is finished.

And | put into the record, and | don't have

t hem up on ny screen, but the mnutes from
two of these commttee neetings back in
February. One was February 3rd and one was
February 10th. And ny readi ng of those

m nutes, and ny recoll ection of those
meetings, indicated that Staff, who's not a
menber of the Commttee but who attended each
and every one of the neetings, expressed
concerns over what at the tine were projected
to be about 35 percent per year budget

i ncreases that were being discussed back in
February. |Is that your recollection and your
readi ng of the m nutes?

(Peters) Yup. | renenber that, Paul.

And at the sane neeting or the next one --
again, the mnutes are in the record. W can
| ook at some -- isn't it correct that the Bl A
representative expressed essentially the sane
concerns as Staff concerning year over year

budget increases and what we all expected to
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be the rate increases that would go al ong
with that?

A (Peters) | renenber the Bl A expressing sone
of those concerns, yes.

Q And when it all went through the process and
ultinmately cane to a vote in August, | think
it was August 10th, Staff, not being a voting

menber of the Commttee, did not vote;

correct?
A. (Peters) That's correct.
Q Wien the BI A cast their vote, do you recal

the Bl A expressing, while voting in favor of
the Plan, continuing to express concerns over
potential rate inpacts on the proposed
budget s?

MR KREIS: Oay. | am-- hold on.
| need to object to this whole |ine of
questioning at this point. Now, | realize
the rul es of evidence don't apply here. But
t he Busi ness and I ndustry Associ ati on made a
choice not to intervene in this proceeding.
They're not here. The person to whom M.
Dexter is referring is not here. And, you

know, M. Dexter is asking Ms. Peters to
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characterize things that she heard at a
neeting. It really isn't calculated to
devel op either reliable or even rel evant
evidence. It really doesn't matter who said
what at EERS Committee neetings back in
August or back in February. The question is:
Is the Plan, as conditioned by the Settl enent
Agreenent, in the public interest? And I
don't understand how any of this is renotely
rel evant. The Business and I ndustry
Associ ation, as everybody in this virtual
room knows, filed a letter wth the
Commi ssion that is in the pile of comments.
That letter, which is not evidence, speaks
for itself. But M. Dexter trying to get
t hose concerns into evidence by asking
Ms. Peters these questions is nmanifestly
unfair, and | object.

CHAl RAMOVAN MARTI N: M. Dexter.
You're on rmnute.

MR. DEXTER: There's a coupl e ways
I could go about this. One is | would
i ntroduce the m nutes of the neeting of

August 10 of the Conmttee. But | was
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informed by the m nute-taker that those
m nutes don't exist, so |l can't do that. So
' masking -- and this question -- M. Peters
i's answering the questions. But everybody on
the panel, with the exception of M. Hill, |
think, was at that neeting. And | think it's
hi ghly rel evant, where what's been reported
is the results of a yes or no vote. | think
it's highly relevant that there were coments
that went along with that vote that | believe
shoul d be recorded in the record here. And
the vote is what it is. W can nove on to
the letters nonentarily. But it's the
utilities that brought up this process and
this vote in their Plan. | just want to nake
sure that the record on that vote is
conpl et e.

CHAl RWOVAN MARTI N: Because t he

vote is specifically referenced by the

Settl ement Agreenent and the Plan, | wll
allowit, and we will give it the weight it
deserves.

MR KRAKCFF: 1'd also like to
obj ect on hearsay grounds. | nean, yeah,
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it's not present either. | know the rul es of
evi dence particularly don't apply, but 1'd
| i ke to note ny hearsay objection.

CHAI RWOVAN MARTI N: Thank you.

Noted. And I will still overrule the
obj ecti on.

A (Peters) I"'munclear if there's a question
that |' m supposed to be answering now or if

there's sone other discussion that needs to
happen first. So if soneone could just |et
me know.
CHAl RWOVAN MARTI N: You can answer

t he questi on.

A (Peters) Paul, can you just rem nd nme of the
question?

BY MR DEXTER

Q My question is when the Bl A voted on
August 10th at the EERS Conmittee neeting to
support the Plan for filing before the
Comm ssion, did they at that tine express
concerns over the budget increases and the
expected rate i ncreases that would go al ong
with that, simlar to the concerns that you

just stated you recall them nmaking back in
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February?

(Peters) | recall themvoting in support of

t he Plan but kind of reserving the right,
that they didn't know what the final rates
were. And to that extent, the utilities have
to take the information that we've gotten
fromthe Commttee, primary of which is a
consensus on the energy savings targets that
we shoul d use to devel op the Septenber 1

Pl an, and, you know, finalize -- you know,
shift fromthe draft to the final plan. And
that, as we've discussed before, is kind of
the primary driver of what turned into the
Septenber 1 filing. And that energy savi ngs
target did seemto have support and consensus
fromthe Commttee, you know, regardless of
whet her the Bl A or even ot her nenbers
expressed kind of a -- wth the exception
that we don't know the final X, Y or Z

el enent, because the timng was such that we
could not present a final plan to the

Commi ttee and to the Conmm ssion at the sane
time. We had to get the Commttee's

f eedback, understand it as nmuch as we
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A

possi bly could, and then use that feedback to
develop a plan to file with the Conm ssi on.
Since the filing of the Plan, have you had
specific conversations with your C&l
custoners, and particularly your | arge C&
custoners, about the Plan and about the
proposed rate inmpacts once they were filed on
Septenber 1st; and if so, what was the
nessage you heard back from your custoners?
(Peters) | have not personally had any
one-on-one conversations wth our C&
custoners that | can recall. | did attend a
nmeeting of the BIA -- | forget the nane of
the commttee, energy conmttee,

manuf acturing commttee possibly -- where the
Septenber 1 Plan was di scussed. And there
was di scussi on about rate inpacts and what
those m ght nean for the nenbers. | also
used that opportunity to talk to the nenbers
who were there about how much we wanted to
work with themto inplenent efficiency to
reduce their bill inpacts. So | was part of
t hat conversati on that happened.

(Stanley) Paul, | can offer, too, that ny
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team has had interactions with sone of our

| argest custoners in terns of the next

t hree-year period. And with several of our
custoners, sone of the |argest custoners that
we serve, we've generally had a response of
excitenment, of encouragenent, where custoners
pl anning multi-year efforts for investnents
are |l ooking for nore clarity in terns of what
is going to be there for services. So we've
not seen the kind of dark cloud response or
concern about bill inmpacts. Again, this is
comng fromsone of our |argest custoners we
serve both on the electric and natural gas

si de.

MR KREIS: | just want to note ny
ongoi ng objection to this whole |ine of
questioning. | nean, rates -- the Comm ssion
doesn't run rate proceedings as if they're
popul arity contests. And what i ndividual
custonmers may or may not have said to
anybody, particularly the utilities, about
whet her they |like these rates or not just
sinply is not relevant. This is a waste of

tine.
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CHAI RAWOVAN MARTI N: M . Dexter.
MR DEXTER: "' mnot sure how to

respond. The question was answered by two of

the utilities. |If the other utilities wanted
to add to it, 1'd certainly be happy to hear
that; and if not, 1'd be happy to nove on to

anot her question. But obviously it's up to
the Chair on how to proceed.

CHAl RWOVAN MVARTI N:

MS. DOMNES: Well -- okay --

MR. DEXTER: But | guess | should
have said that | fundanmentally disagree with
the notion that custoner reaction to proposed
rate increases are not relevant to a
proceedi ng where rates are being set. |
think that's fundanentally w ong.

CHAl RAWMOVAN MARTIN: And | apol ogi ze
for interjecting on a different basis right
now, but it |looks |like Ms. M neau dropped
off. Do we need to wait for her, M.

Enmer son?

MR EMERSON: No. She had to | eave

for a different neeting, so she's not

participating. But that is fine. W can
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pr oceed.

And | would also just like to note
that | have the sane strong concerns that M.
Kreis has regarding the line of questioning.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

And M. Dexter, | think we're
novi ng on at this point.

MR DEXTER: Well, as | said, |
wel cone an answer fromthe other two
utilities. But if you're instructing ne to
nmove on, | wll nove on.

CHAl RMOVAN MARTIN:  I'minstructing
you to nove on.

BY MR DEXTER

Q So as M. Kreis indicated, there are two
letters fromthe BIA that are in the Comrents
file --

MR KREIS: Ckay. | object, |
object. The comments are not evidence. And
| refuse to go along with Staff getting those
comments into evidence. That is not kosher.

CHAl RWOVAN MVARTI N: M. Kreis, |

haven't actually heard the entire statenent,
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so if we can just hear what he's going to say
before you object, | would appreciate it.

MR KREIS: Fair enough.

MR DEXTER: | wanted to pull --
there were two letters. And | guess I'll go
wth the first letter which was filed --
well, it was filed before the second letter.
And ny understanding of the first letter is
that it requested that the utilities -- |I'm
sorry. |I'mmxing up the --

CHAI RAOVAN MARTI N: M. Dexter, can
you clarify what letters you're tal ki ng about
so that | have a better understandi ng?

MR DEXTER Yes. | actually
wanted to ask about three letters, and I'm
mxing themup in ny mnd. So let ne start
agai n.

There was a letter filed, and if |
open up the Comments file, | can give you the
exact date. But there was a letter filed
froma group of legislators to the Conm ssion
t hat asked the Comm ssion to, quote, unquote,
suspend the docket indefinitely.

And ny question to the utilities
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woul d be, hypothetically, if the Conm ssion
were to follow that advice and, quote,
unquot e, suspend the docket indefinitely,
what i npacts woul d that have on the
proposed -- well, what inpacts would that
have on their ability to provide energy
efficiency prograns?

CHAl RMOVAN MARTIN:  So M. Dexter,
you're not seeking to introduce those
comments as exhibits or evidence.

MR DEXTER: No. That's correct.
I'd just like the utilities to comment on
t hat suggestion. And | understand that
there's probably sone anbiguity as to what it
nmeans to, quote, unquote, suspend the docket.
But 1'd like to hear the utilities' reaction
to that.

MR KREIS: But wait. | object.
That question basically assunes facts that
aren't in evidence. So what M. Dexter is
doing is working those letters into evidence
in a backdoor fashion. And, you know, to
state the obvious, and at the risk of saying

sonet hing crass, the very first nane on one
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of those letters is no longer alive. So it
doesn't -- it's just not appropriate to waste
time in this hearing tal king about what those
letter witers may or may not have asked the
Commi ssion to do, and why. And so sneaking
that into evidence by asking the utility

W t nesses, well, what would you do if the
Conmi ssion agreed with those letters, that is
not --

MR. KRAKOFF: | al so disagree
wth --

(Court Reporter interrupts.)

CHAl RMOVAN MARTIN: I'mgoing to
overrul e the objection, although I think the
question should go to, procedurally,
suspensi on as opposed to where the source of
that cones from So | agree with M. Kreis
as to the comments. But | would be
interested in hearing the answer to the
question procedurally.

MR. KRAKOFF: | woul d object on --

(Court Reporter interrupts.)
CHAl RWOVAN MVARTI N: M. Krakoff.
MR KRAKCFF: Nick Krakoff from

55

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

CLF. And | said that | object on the grounds
that it's speculative. The utilities don't
know t he answer to that question, and | don't

t hi nk they should be forced to answer that

questi on.

CHAI RMOVAN MARTI N

MR, TAYLOR:  Conmi ssioner, this is
Patrick Taylor fromuUnitil. And | understand

t hat you' ve overruled Attorney Kreis's
objection. | do just want to point out that
if M. Dexter is allowed to proceed with this
hypot hetical, that no party to this docket
has actually put any such proposal before the
Comm ssion in the record.

CHAI RAMOVAN MARTI N: Thank you.

And | think we've |ost track of the
question at this point because M. Krakoff
said the utilities hadn't answered the
questi on.

So M. Dexter, can you frame this
question in a way that does not include the
conmments and we can see where we can go from
t here?

BY MR DEXTER
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Q I f the Conmm ssion decided to not rule on this

docket, is it correct, in the utilities'
vi ewpoi nt, that they would have no authority
to offer energy efficiency prograns in 2021
because the previously approved program and
rates expire at the end of 20207

MR. KRAKOFF: (bjection --

MR KREIS: Okay, | object --

(Court Reporter interrupts.)

MR KREIS: M objection, and I'm
not sure what M. Krakoff said, but ny
objection is that the question calls for a
| egal opinion that the wtnesses are not

qualified to offer.

MR, KRAKOFF: And this is Nick from

CLF. | was going to nake the sane objection.
CHAl RA\MOVAN MARTI N: Ckay. On that

basis I wll sustain the objection.

BY MR DEXTER

Q If the Comm ssion were to say to the
utilities, let's take the current SBC rate
and the current budgets that were approved
for 2020 and apply themto 2021, what i npact

woul d that have on the utilities? How would

57

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

that inpact the utilities' inplenentation of
EE progranms in 20217
(Peters) |1 don't hear anyone interrupting, so
' mgoing to answer that one.

| think, Paul, it would require us to
essentially create a plan for 2021 wth that
SBC rate and that budget. The 2020 Plan in
its entirety does not kind of conpletely cut
and paste into 2021. As we tal ked about
earlier, there are certain elenents of the
ener gy savi ngs assunptions. The TRM has been
witten, the Technical Resource Manual, for
how we cal cul ate savi ngs, and those
calculations are different for 2021 than they
were for 2020. So the energy savings that we
m ght achieve with the 2020 budget in 2021
woul d be different. W would need to nodel
t he new 2021, if that were the case with the
budget, and we woul d have to nake sone
deci si ons about what offerings we're naking
to utilize those funds. W have new el enents
to the Plan that we intend to do in 2021,
sone of which are inportant. W talked a

little bit ago about workforce devel opnent as
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sonet hi ng that needs to be addressed here in
New Hanpshire. W have a codes and st andards
effort proposed that really needs a couple
years of work before it gets inplenmented. W
have m dstream neasures, as Eric was talking
about, where we're working with distributors
in the marketplace in new ways. And so |
think we would need to take a step where we
essentially did a plan utilizing whatever
budget it was that the Conm ssi on approved,
and that plan would not | ook |ike the current
t hree-year plan that we've proposed, and it
woul d not | ook lIike the current 2020 Pl an.

It would require us to create sonething kind
of new for this new circunstance that you are

aski ng about.

Q And simlarly --

A (Stanley) Can | also add to that?

Q Sur e.

A (Stanley) Sorry. | would also add, in

addition to that, all things being equal, the
savings to be achi eved woul d be notably | ower
than what's currently in the 2020 Pl an

because of these newy applied assunptions
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that we would anticipate still needing to
apply because of changes to narket baselines
and whatnot: The finalization of the
Techni cal Reference Manual that's being

conpl eted now and, in addition to, as Kate
menti oned, essentially gutting certain
efforts that we're already in the m dst of
devel oping now to transition effectively into
2021. A notable exanple on the gas side is
Li berty's proposed aerial infrared napping
project that we see as a key effort to drive
resi dential program savings into the future.
And simlarly, if the Comm ssion were to take
a different tact, and i nstead of doing what |
posed in the | ast question, but instead said
sonmething |li ke we would direct you to devel op
a plan with savings targets that were | ower

t han what was proposed in the Settlenent --
I*'mgoing to make up a nunber, say

3.5 percent on electric and naybe 2.5 percent
on gas -- what steps would the utilities go

t hrough to conmply with the directive, and
what sort of inpact would that have on your

ability to offer plans in 20217
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(Peters) So | think simlarly, just in a
different lens, we would need to rel ook at

t he benefit-cost nodels and the proposed
program of feri ngs and the proposed budgets
and rate base and determ ne how to adjust all
of those in a way that got us to the new
directive that the Conm ssion had given us.
(Downes) | would add that it also calls into
question what the stakehol der process was
intended to do. Because if we are -- if we
were to be ordered to develop a plan with
sort of fiated | ower goals, sort of sonmewhat
arbitrarily, it would not be cl ear whether we
were to do that on our own as utilities or if
we are to engage with the fol ks that we' ve
been engaging with for literally the |ast
year. And tine, of course, is needed to
undertake a stakehol der process. So | just
want to point out that we didn't get here
overnight. W' ve gotten here over the course
of a year. So we could throw sonet hi ng
together, but it wouldn't necessarily reflect
t he best efforts of not only the utility

fol ks, but the stakehol ders that we' ve
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engaged w t h.
The efforts that the three of you have
described in response to those two
hypot heticals, how simlar or different would
they be fromwhat it was that | assune you
went through in the tinme period between when
the Plan was filed and settl enent tal ks began
and a settlenent was filed with the adjusted
goal s?
(Downes) The adjusted goals -- so there were
two things that happened. And | want to be
careful not to discuss, you know,
confidential settlenent discussions. But the
two primary adjustnments were to Eversource's
budgets and to apply certain eval uation
assunptions that were of high inport to all
stake -- to several stakehol ders, and those
i nclude the realization rate adjustnents and
the net to gross adjustnents which are
described in the Settl enent.

For all but Eversource, the only change
t hat happened between the Septenber 1 filing
and the Settlenent filing was the application

of those eval uation adjustnents to neasures,
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i ncl udi ng sone updates fromthe TRM the
Techni cal Reference Manual that we are
finalizing. It was that that primarily
reduced our savings goal. And then
Ever source reducing its budget and being the
| argest electric utility in the state had an
i mpact also on the | evel of savings goal.

So to get back around to your question,
it wasn't the same thing between
Sept enber 1st and settlenent as it woul d be
to say drop another -- you know, go from
4-1/2 percent to 3-1/2 percent and figure it
out, because that neans we are -- we're

really starting over at that point. That's a

significant -- it's a 25 percent drop in our
savings. |It's going to inplicate a whole | ot
of things.

Q Wll, to the extent that Ms. Downes i ndi cat ed
that nost of the changes in the Settl enent
sort of fell in Eversource's colum, 1'd |like
Eversource to respond to ny question.

A. (Peters) You know, | think, Paul, obviously
i f the Comm ssion ordered us to do sonething,

we woul d make all effort to figure out how to
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do it and to cone back wth a proposal to do
it. And so |l don't think any of us want to
come across as, you know, we coul dn't
acconmplish a Conm ssion order if we were
given one. | think what we're trying to do
Is to be clear that a significant change to
budget or savings targets would require a

ret hinking of the Plan or the year or

what ever the tinme frame was conpared to what
we' ve proposed. And that rethinking should
be done in a thoughtful way because we
ultimately want to make sure that our
custoners and our contractors in the

mar ket pl ace maintain a sense of continuity,
that they are not left feeling like the
programs are uncertain or that they can't be
relied upon, because we want to nake sure

t hat New Hanpshire has the ability to
continue achieving energy efficiency into the
future. And to do that, we need dedi cat ed
contractors who are in business to do the
wor k and not worry that they're going to have
to go out of business because they don't have

t he support of the prograns. And we need
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custonmers who are mai ntaining a kind of
continual and increasing |level of interest,
whi ch requires us to engage with themand to
mar ket to them and to be kind of getting our
contractors to do the sane. And so we would
just have to be very thoughtful about how we
went about it and try to do it in a way, you
know, that maxim zes all those things | just
tal ked about. And to do so is not sonething
t hat you can probably do effectively in a
coupl e weeks. |I'mnot sure exactly what the
right time frame would be. But | think we
woul d want to do whatever the Conm ssion told
us to, but do it in as thoughtful a way as we
can. And as Mary said, we would need sone
direction as to what other voices are

i nvol ved in that discussion.

(Downes) So can | bring up one other point
here? | think one of the things that was a
very integral part of building the budgets
and achi eving the savings in the places where
there's the nost opportunity is that we
changed how we were cal cul ati ng the system

benefit charge and just aggregated it to a
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resi dential charge and a commerci al charge.
So depending on -- so there is a different
SBC rate for residential and for commerci al .
And dependi ng on whi ch approach or how it
cones back, that could actually have a fairly
significant inpact on, you know, what we
woul d be able to do in a new plan at this
point. So it definitely could have an i npact
I think. And it was a deliberate change that
we made to enable us to be able to really
focus on, you know, the things that cane out
In the stakehol der process fromthe technical
potential study and | ooking at where the
opportunities are and how we could maxim ze
the cost-effective use of the ratepayer
noney.
Ckay. | do have sone questions on the now
sector-specific rates, but | was saving those
for the rate panel.

| would like to tal k about the bill
I mpact anal ysis that was provided as
Attachnment M | believe it's in Exhibit 2 at
Bates 706. And I'mgoing to try to find that

on ny Screen.

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

(Downes) Paul, speaking for Unitil, that
m ght also be a bill and rate inpact set of
questi ons.

' m happy to defer the questions if the panel
is telling nme that the next panel is nore
famliar with the contents of Exhibit M M
understanding is it was done by a consultant
who's not here. So | guess I'"'mlooking to
talk to the utility people that were nost

i nvol ved in that study.

(Downes) The tool was devel oped by a

consul tant, but the nunbers are based on
information internal to the conpanies. And
as | said, I'"'mspeaking for Unitil. | am not
t he person who can speak to Attachnment M

MR TAYLOR: Paul , sorry. \hat
Bat es pages are you on in Exhibit 2?

MR, DEXTER: Attachnent Mis a
study that tal ks about bill inpacts and rate
I mpacts, and it starts at Bates 706 of
Exhi bit 2.

(Pause)
MR, DEXTER: Should I proceed with

questions, or did the attorneys want to defer
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this to the other panel? And again, |I'mfine
ei ther way. Wi chever panel you think is
best to...

MR SHEEHAN:. Paul, on behal f of
Li berty, I"'mtrying to confirm as we are
fromdifferent |ocations, whether this is
appropriate for Heather or Eric.

MR. DEXTER  Sure. | honestly
t hi nk, you know, having been famliar with
the materials and been through all this, |
think it's probably a conbinati on of both.
And so one suggestion | would have woul d be
to pose the questions to the rates panel.
But to the extent the rates panel wanted to
defer to one or other of the people that are
on this panel, you know, maybe pronote them
as needed. Sonething like that. | think
fundanentally it's nore |like a rates panel
question. But that's just ny two cents.

MR. TAYLOR My understanding from
Unitil, in any event, is that this is a
question that's better handled by the rate --
this attachnent is sonething that the rates

panel can speak to, or at |east our rates
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witness. | don't want to speak for the other
utilities.

MS. CHI AVARA: Eversource has staff
resources available for this. They weren't
necessarily slated on either the rates panel
or the panel for the Plan. But we can nake
appropriate staff available to answer
questions, if that's -- if it's felt that
that's necessary.

CHAIl RAMOVAN MARTIN: Are they
avai | abl e now, Ms. Chiavara?

MS. CH AVARA: | nean now as in --
I mean, today, yes. Sorry. This is
happening in real tine. Yes, | can get
someone today.

CHAl RAMOVAN MARTIN: No. |' m asking
whet her they are actually available at this
nonent or whet her they would be better called
upon during the rate panel.

MS. CH AVARA: |t appears that
sonmeone is avail able right now W would
have to technologically bring themup into
t he participation real mof things and swear

t hem i n.
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MR DEXTER: Madam Chai rwoman, if |
m ght suggest, |1've been talking a | ot today.
And Attorney Buckl ey has sone questions on
conpletely different topics than what 1've
tal ked about today. | would like to turn the
m cr ophone over to Attorney Buckl ey, and at
the end of that, | would |Iike to cone back
and address these questi ons about
Attachment M And then | al so have sone
questions about performance incentives and
| oss base revenues and a few other smaller
itens. But now, having drawn attention to
Attachnent M | really think at this point |
woul d recommend that | hold off those
questions and raise themw th the rates
panel, with possible input from other folks
as needed.

CHAl RAOVAN MARTI N Ckay. So it
sounds |i ke, Ms. Chiavara, we do not need to
do that at this nonent.

M. Dexter, you're turning it over
to M. Buckley right now?

MR. DEXTER: That's what | propose

to do. |If that's all right with the Chair,
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that's what | will do.

CHAI RMOVAN MARTI N Fine. o
ahead, M. Buckl ey.

MR. BUCKLEY: Thank you, Madam
Chair. Like M. Dexter, ny questions wll
general ly be addressed to the panel, and
whoever is best suited to answer can pl ease
feel free to do so -- (connectivity issue)

CHAl RWOVAN MVARTI N: Ms. Robi das,
can you hear M. Buckl ey?

(Di scussion off the record.)

MR. BUCKLEY: | will have a couple
of questions for individuals on the panel, in
which case | wll address themto the

I ndi vi dual s.
CROSS- EXAM NATI ON

BY MR BUCKLEY:

Q So ny first question actually |I think is for
Ms. Peters. |In Exhibit 1, at Bates Page 15,
that's the Plan, it tal ks about how
supportive the state energy strategy is
for -- (connectivity issue)

(D scussion off the record.)

Q So | was asking Ms. Peters about the support
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in the state energy strategy for
cost-effective investnents in energy
ef ficiency.

A. (Peters) Yes.

Q And can you tell nme who wote and rel eased
that state energy strategy?

A (Peters) So according to what we have witten
on this page, it was rel eased by Governor
Sununu in April of 2018.

Q And so would it be correct to say that it was
rel eased by Governor Sununu and the O fice of
Strategic Initiatives?

A (Peters) Yes.

Q And can you tell me, is the Ofice of
Strategic Initiatives on the EESE Board?

A. (Peters) They are.

Q And did the EESE Board take a vote on the
energy -- on the Plan that we're considering
t oday?

A (Peters) Yes, they did. Wll, actually, I
shoul d preface that. They took the sane type
of vote that we just described with M.
Dexter, in terns of what they were presented

wth was the July 1 draft and a series of
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adj ustments that we would make to the July 1
draft. They didn't see anything different

t han what the EERS Conmittee had seen, except
t hey did have the benefit of know ng the EERS
Commttee's vote on it which had happened
prior.

And did the Ofice of Strategic Initiatives
vot e?

(Peters) Yes. To ny recollection, they were
t here and they voted that they coul d not
support the Plan at this tinme, | believe they
noted due to the fact that there is

| egi sl ation that would at some point require
| egi sl ative authority for increases to the
SBC rates. | think that's what he referenced
when making the vote.

Thank you, Ms. Peters. Now |I'mgoing to turn
to M. Hill.

M. HIl, at Page 2 of your rebuttal
testi nony, you express a concern for Staff's
proposed hard cap on the SBC;, is that
correct?

(H11) Yes.

And can you tell nme where in the record Staff
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has expressed such a concern?

A (HI1l1) I"'mnot sure | have a specific
citation for you right now. M understanding
is that there was a specific | evel above
which Staff was concerned that the rate
shoul d not be increased.

Q Would it be helpful if I directed you to the
portion of Staff's testinobny discussing rate
I npact s?

A. (H11) It mght be, yes.

Q So that would be Exhibit 8, which is the
testi nony of Ms. Ni xon, at Bates Page 15, and
it would be the first bullet | think. And I
t hi nk that sane | anguage appears at Bates
Page 35, if I"mcorrect. Have you had a
chance to revi ew that | anguage?

A. (HI11) I"'mnot finding that |anguage ri ght
now. So Exhibit 8 you're saying? |'mnot...

Q Would it be helpful if I read it for you?
It's maybe four lines long, three |lines | ong.

A (H11) That m ght be appropriate.

Q Ckay. So it states, "Staff recommends
Eversource revise its C& custoner budgets to

better bal ance short-termrate inpacts with
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the I ong-term goal of achieving all
cost-effective energy efficiency, keeping
themnore in line wwth the short-termrate
i npacts of the other utilities.”

' mhard-pressed to find | anguage in
there about a hard cap. Wuld that be --

CHAI RMOVAN MARTI N M . Buckl ey.

MR, BUCKLEY: Yes.

CHAl RAWMOVAN MARTI N: We just | ost
video on M. Dexter. Are you confortable
pr oceedi ng?

MR. BUCKLEY: | am

CHAl RWOVAN MARTIN: Al right.
ahead.

(H1l) The statenent that you just read do
not reference a hard cap on rate increases
And would it be fair to say -- (connecti vi
I ssue)

(Court Reporter interrupts.)

MR. EMERSON. This is Eli. I'd
just say that if M. Buckley could give
M. HIl sone tinme to go through the
testinony to find it, to see if he could,

particular part that he was referencing in

Go

es

ty

t he
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his rebuttal testinony.

MR, BUCKLEY: That's fair. | can
move on if that's helpful. And if you want
to tal k about this again, please feel free to
bring it forward.

(H1'l) Thank you.
No probl em

So now I'mgoing to turn to the utility
rebuttal testinony at Page 11. And that
woul d be Exhibit 13. Now |I'mgoing to
address just the panel nore broadly, and
whoever feels free to answer can do so.

So at Page 11 of the utilities' rebuttal
testinony, it states that, quote, The
concerns expressed in Staff's testi nony
appear to be based on inaccurate and/ or
i nconpl ete informati on and does not appear
germane to the issues relating to the
proposed SBC rates, and then cites filings
from Rhode | sl and and Massachusetts in
support of those assertions; is that correct?

CHAl RWOVAN MARTI N
(Peters) Yes, that's what that is.

So is it your position, judging fromthis
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rebuttal testinony, that the C& SBC rates in
Massachusetts, and those requested for
approval in Rhode I|Island, are higher than the
ones requested for approval by the Settl enment
Agreenent before the Conmm ssion today?
(Peters) So I'mnot kind of a procedural
person. Is it all right for me to reference
anot her exhibit in this response?

| think that would be fine. And | could even
i ntroduce the exhibit, if that's hel pful.
(Peters) | just need to figure out which
nunmber it is.

CHAI RMOVAN MARTI N M . Buckl ey.

MR, BUCKLEY: Yes.

CHAl RAWMOVAN MARTI N: Can you say the
page in Exhibit 13 again that you' re reading
front

MR, BUCKLEY: That woul d be
Page 11, | believe.

MR TAYLOR It's Bates Page 12.

MR, BUCKLEY: Page 12. Sorry.

CHAI RAMOVAN MARTI N: Thank you.
(Peters) So the utilities have put together

Exhibit 16. W gathered the additional rates
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information fromother states for both the
C& & | and the residential sectors in a
chart format to nake it a little easier to
ref erence.

And so | think in response to M.
Buckl ey' s question about the C& SBC rates,
we see fromthis chart that the 2021 rate for
Ever source that we've proposed is | ower than
t he Rhode Island rate. It is slightly higher
t han the Massachusetts C& rate. Although,
will note that the Massachusetts C& rate
there, the proposed rate for 2021 was hi gher
than the Eversource proposed rate in New
Hanmpshire, but they had a significant
under -col | ecti on, which then adjusted their
EERS adj ust nent nmechanism resulting in it
being lower. That's a little bit of
conmentary.

As you can see, the residential rates
for Massachusetts in 2021 are much hi gher
t han those proposed by Eversource or the
ot her conpani es i n New Hanpshire.
So you woul d agree, then, that the C&l

customer rates proposed in the three-year
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pl an under consideration here today are all

hi gher than the Massachusetts C& custoner

SBC rates, for all-in energy efficiency
rates.
(Peters) I wouldn't say all. | would say

that the Eversource New Hanpshire C& rate
appears to be higher than the Massachusetts
Eversource rate.

Ckay.

(Mosenthal) If | could just nake a
clarification. Wat Kate is referencing,
that the Eversource rate is higher than, is a
plan rate for the future. Eversource's
proposed 2021 rate is in fact |ower than
Massachusetts's current SBC rate.

(Peters) That may not be -- so part of the
confusion here nmay be that the Massachusetts
rate is not set on a cal endar year basis as
we do but on a fiscal year basis. And so
there is a current Massachusetts -- and then
i n Massachusetts there's an SBC portion and
t hen EERF portion. This chart that the
utilities have put together, the

Massachusetts |ine represents both the SBC
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portion and the EERF portion of the rate that
is currently in effect as of July 1 of 2020

and will be in effect until July 1 of 2021.

So the cal endar years do not match. It's a
little bit -- it's difficult to have an
appl es-to- appl es conpari son here. | just
want to --

(Mosent hal ) | apol ogi ze --

(Peters) Yeah.

(Mosenthal) | stand corrected. | was | ooking
at the graph in the 2020 rate, the rate

i sted as 2020. But | understand nowit's --
(Peters) Yeah. Sorry. |I'mtrying to be as
accurate as possible w thout being too
confusing. And | don't knowif I've
succeeded.

And so could | turn your attention to

Exhi bit 27.

(Peters) Sure.

Do you recogni ze Exhibit 27?

(Peters) Yes.

And can you tell me what it is?

(Peters) It appears to be the Eversource

tariff for Massachusetts.
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And would it be accurate to say that this

al so happens to be cited in the utilities'
joint rebuttal at Footnote 17

(Peters) Yes.

If you clicked that hyperlink, it would | ead
to this docunent?

(Peters) Yes.

And can you tell me where on this docunent it
shows that the C& SBC rate is higher than

t he Eversource C& rate?

(Peters) You know what, Brian? This nay have
to do wth sonme of the confusion that | was
just trying to explain. And it may be that
the testinony should have had an additi onal
reference, which was the proposed SBC rate
for 2021 in Massachusetts, which was then
reconciled to a | ower anount due to an
over-collection. So this rate, this .00893
commercial rate, which is the sanme rate that
Is reflected in the utilities' chart for 2021
in the exhibit that we provided, is in fact
slightly lower than the Eversource proposed
2021 C& SBC rate. And so there's sone

confusion there in terns of Massachusetts,
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with what was proposed, what is in effect
now, and how t he cal endar years cross in
Massachusetts.

And now can | ask you to turn to Exhibit 28,
pl ease?

(Peters) Sure.

Can you tell nme when you're there?

(Peters) | am here.

And so do you recogni ze the docunents

i ncl uded at Bates Page 2 through 20 of this
exhibit, which | can |let you know al so happen
to be cited in the utilities' joint rebuttal
testi nony at Footnotes 2 and 3?

(Peters) Yup.

And so can you confirm what these docunents
are, or rather, what they're excerpts fronf
(Peters) To ny understanding, they are part
of the Rhode |Island plan that has been
proposed for the next three years for energy
efficiency, simlar to the Plan that we're

t al ki ng about in New Hanpshire now.

And can we turn to -- maybe we'll start from
t he beginning. Can you turn to Bates Page 4

of this docunent?
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Are you aware that the Rhode I sl and
program adm ni strators, when they propose a
t hree-year plan, provide only illustrative
budgets for years two and three? So if you
want to | ook to Paragraph 2 of Bates Page 4,
does that sound correct to you, that the 2022
and 2023 budgets in Rhode Island are
illustrative?

A. (Peters) If that's what you're telling ne, |
totally believe you. It sounds like it's
simlar to how we did the 2018 to 2020 Pl an
here in New Hanpshire. W provi ded budgets
for all three years and then did yearly
updates. That sounds |i ke what you're
descri bi ng.

Q Thank you. And now if | could ask you to
turn to Bates 148 of this exhibit -- or not
148, sorry -- Bates 11 of this exhibit.

A (Peters) Yup. Hold on one nonment. Ckay.

' mthere.

Q So would it be fair to say that this, judging
fromthe title at the top of this rates
chart, is base case electric funding. And

then in Row 17 it shows the energy efficiency
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program charge rate proposed?

A (Peters) That's what it | ooks |ike.

Q Wuld it be fair to say that the SBC doll ar
per kilowatt hour proposed -- or, rather,
energy efficiency funding dollar per kilowatt
hour proposed renmains flat from 2020 to 20217

A (Peters) Yes.

Q And then does it go up to sone degree in 2022
and 20237

A. (Peters) Yup.

Q And then if you would go to Bates 13 of this
docunent. Wuld it be fair to say, judging
fromthe title on this rates chart, that it
presents an electric funding plan scenario?
And then judging fromRow 17, it, too, keeps
the SBC fl at between 2020 and 2021 and then
has a slightly higher rate increase for 2022
and 2023; is that correct?

A (Peters) Yeah. And | think what's inportant
about this Rhode Island plan is that Rhode
Island right nowis the only state that we
have this conparison, or at |east that I
have, for 2022 and 2023, in ternms of trying

to project what those years wll |ook |ike
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and what those rates wll be. Massachusetts
has not done their plan yet. And | didn't
have any ot her conparable 2022 or 2023
proposal s from ot her states.

And so what New Hanpshire is doing in
this three-year plan is | ooking out into the
next three years, which contains sone
signi ficant market changes as we've
di scussed. And the Rhode Island plan here
seens to be another state that is | ooking out
to those two years. \What the relationship
bet ween their 2020 prograns and their 2021
prograns is, | don't know. They're starting
out with higher rates than we are, just to
start with. And I'mnot, you know, fully
i nfornmed on any conversations that are
happeni ng in Rhode Island, in terns of why
t hey approached it with this flat from 2020
to 2021 that you are pointing out here.

And so noting that there are two different
proposals here for their three-year plan, ny
question for you is: Did the utilities, or
adm ni strators, rather, contenplate providing

sonething simlar for the New Hanpshire
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A

Public Uilities Comm ssion?

(Peters) So as | tal ked about earlier, we
have a potential study. And | believe Rhode
I sl and al so uses a potential study to | ook at
t hese | ow and nedi um and hi gh-type scenari os,
right. And as | noted earlier today, the
medi um scenari o of the potential study
presents energy savings targets that are

hi gher than what we have proposed here in the
Settlement. | think it takes a great deal of
t hought and effort to create a plan, a full
plan that is bal anced and a solid proposal as
we were just tal king about a few m nutes ago.
And so while it mght not be inpossible to
present two full plans, | think that the tine
and resources that we have spent devel opi ng
what we believe is a reasonabl e and

t hought ful and execut abl e pl an have been
worth spending on a single plan rather than
kind of multiple iterations which would have
either pulled our tine and attenti on away
fromthe thoroughness of work or required a

| onger tine period.

(Downes) | mght add to that, to answer your

86

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

question, Brian, that the Septenber 1st Pl an
I ncl uded a whol e section on the mdterm

nmodi fication criteria, which was an attenpt
to keep in mnd, you know, to ntigate the
risk of a lot of changes for this three-year
pl an, some of themrelated to eval uati on and
to lighting nmarket transfornmation, but al so
related to the pandemc. And in further
consi deration, we ended up, including from
Staff, finding those -- providing feedback,
we sinplified those nechanisns so that there
were fewer opportunities to cone in and nore
of an enphasis on working with stakehol ders
in the interim So we did consider that.

But the feedback that we got was: Sinplify
it. And we agreed. W believe that's what

we got in the Settlement is a better

proposal .

So would it be accurate to say that, in Iight
of -- | suppose to sunmarize that, in |ight
of resource constraints, | suppose you had

decided to present only one option to the
Commi ssion rather than taking the approach

t hat Rhode | sl and appears to have taken?
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(Downes) |'m not sure what you nean by
"resource constraints.”

Ms. Peters just described the effort that
went into pulling together a single plan with
a single proposed rate. That was a choice
that was made in light of those resource
constraints, to put together one plan and one
rate, rather than, for exanple, what Rhode

I sl and did, which was to provide options.
(Peters) I'"'mnot sure, you know, what Rhode
Island's directive was, in terns of what they
were to produce for their comm ssion, which
may wel |l have been to present these two
options. Qur directive, in ny understandi ng,
was to, through a stakehol der process,
develop a plan and file the plan, you know,
with the Conmission. And so | am not aware
of any directive in New Hanpshire that was to
kind of file nultiple potential plans. And
so, you know, we may just have a different
framewor k from Rhode Island. |'m not
conpletely sure. But it seens |ike that may
be the case.

(Downes) | just want to enphasize -- |I'm
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sorry. CGo ahead.

| thought | heard you say, M. Peters,
earlier during questioning from M. Dexter,

t hat a couple of scenarios were devel oped for
t he EERS Conmittee.

(Peters) Wll, we filed a couple -- "fil ed"
is the wong word. W presented the
Commttee with a draft in April and anot her
draft in July. And in discussion with the
Commttee, in trying to cone to sone | evel of
consensus about budgets and targets, we had
di scussi ons over a variety of kind of
different ways to juggle those things. So if
you consi der those scenarios, then, yes, we

t al ked about sone scenarios. But in terns of
filing a plan, | don't think we ever intended
or thought we were supposed to file multiple
pl an scenari os.

(Mosenthal) May | al so add that, subject to
check, because | haven't studied this entire
exhibit, but it appears to ne, based on the
two pages you've pointed us to, that the

di fference between the base case and the high

case is sinply alternative options for 2022
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and 2023, which the Conm ssion is not
actually approving at this point, because

t hey do annual plans even though they have a
t hree-year estimate of where they're going.
It appears that the 2021 Plan that would

ei ther get approved or not is in fact the
sanme in both scenari os.

(Downes) One of the priorities of the

st akehol der group, including Staff, was this
t hree-year framework that we heard from

mul tiple parties that are in the field, that
havi ng an annual update is terribly

di sruptive to their plans for hiring, for
their plans for training, for their
procurement, for keeping waiting lists or
not. So that was a high priority, of making
sure that we don't have this havoc annual
year at tinme and then everybody cones back in
and haggles it out again over what the next
year is going to look like. So |I think that
that is -- that was a directive that we got
very early on in the stakehol der process and
that we remain very commtted to having a

t hree-year pl an.
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MR KREIS: Okay. | need to |leap
in here and i nterpose an objection on
rel evance grounds. | really don't understand
what the significance or probative val ue of
any of this is. It seens to be ained at
drawi ng out the extent to which what happens
formally in Rhode Island either did or did
not happen infornmally before the stakehol der
group known as the "EERS Conmttee.” And it
just isn't relevant to the determ nation the
Commi ssion needs to make here. It could have
a deterrent effect on the next tinme we try to
have a stakehol der engagenent process. So if
the Conm ssion Staff's purpose is to kil
t hat process off, well, you m ght just
succeed. But that is not the purpose of this
heari ng.

MR. BUCKLEY: | was just preparing
to nove on. So that is fine with ne. But |
have one |l ast question that | think is
directly relevant. And there's nore on this
exhibit that | do believe is relevant, but I
think it nakes nore sense to di scuss on

direct wwth ny wiwtnesses. And it does shed
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sone light on the reason Rhode I|sland took
the actions that it took.

BY MR BUCKLEY:

Q But just to close the | oop on the highest SBC

for commercial custoners in New Engl and
question, now that we've discussed that the

2022 and 2023 Rhode |Island rates proposed,

not yet approved, are purely illustrative and

t hat the Massachusetts SBC rates that we
reviewed within the exhibit and that we
pul l ed forward are not higher than the
Eversource C& custoner rates, wuld it be
fair to say that the New Hanpshire rates
proposed here, which are not illustrative,
are the highest in New Engl and, other than

the first year of Rhode Island?

A (Peters) Yeah, | think, Brian, that the point

of sonme of this is that 2022 and 2023 don't
have a conparison in other states, and they
are years that are going to be different in
t he mar ket pl ace, both here in New Hanpshire
and in other states, because of the inpacts

of lighting that are happeni ng across the

region. So it's very difficult to conpare to
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ot her st ates.
But, yes, if you are |ooking at that
chart, you know, in the utility exhibit, in
2022 and 2023 the proposed Rhode Island rates
are the highest, and the next highest there
are the proposed Eversource rates, Eversource
New Hanpshire.
A (Downes) 1'd also add that New Hanpshire
doesn't have revenues fromthe Regi onal
G eenhouse Gas Initiative to the extent that
Massachusetts, and |I believe, though |I'm not
certain, Rhode |Island does. W return nost
of those revenues back to custoners.
Q Now if | could nove on to M. Mbsent hal .
M. Mosenthal, at Page 20 of your
rebuttal testinony, you assert that Ms.
Ni xon's focus on electric savings fails to --
(connectivity issue)
(Court Reporter interrupts.)
Q -- fails to recogni ze the benefits of
| egi sl atively nmandated oil and propane
savings that will nove through to ratepayers;
is that correct, M. Mosenthal ?

M. Mosenthal, you're on nute.
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(Mosenthal) I'"msorry. Can you refer ne to a
| i ne on the page, because |I'm not sure
exactly where you're referring to.

| believe it's Bates Page 20 of your

t esti nony.

(Mosenthal) Okay. So | am | ooking at Bates
Page 20. Do you know what |ine nunber?

Ei ghteen, 17 through 18?

(Mosenthal) Yes. And | apol ogi ze. Now I
forgot what the question --

The question that follows is can you tell ne
whet her you are certain that such a mandate
exi sts in New Hanpshire?

(Mosent hal ) | had been under the
understanding that it was |egislatively
decided that the electric utilities should
provi de services for the unregul ated fuel s.
And | apologize. | actually thought that got
corrected because | did |learn that that was
not the case. However, it is ny
under st andi ng that the Comm ssi on has
approved plans with the electric utilities
spendi ng noney on oil and propane, and in

fact that there's a rule that they can spend
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specifically, | believe, up to 45 percent of
their entire budget on oil and propane.

Q So you agree it is not a |legislative mandate
for those things.

A (Mosenthal) Well, | do not know. And it's ny
under standi ng now that that is correct. And
| shoul d have corrected that. | didn't see
that it was still there.

Q Ckay. Now if |I could ask you to nove to Page
13, Line 6 of your testinony. You assert
that a |large majority of New Hanpshire
rat epayers have or will participate in a
programif funding is sustained in the nedium

term is that correct?

A. (Mosenthal) Yes, | did state that.

Q Can you tell ne what you nean by "nedi um
turn"?

A (Mosenthal) Well, in other words, that not

everybody participates in every year of

runni ng efficiency prograns. But over tine,
the mpjority, you know, in my experience from
other areas, the nmajority tend to
participate. So, you know, whether it's

nore, you know, five years, six years, |
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don't know. But sustained programs do offer
opportunities for everybody to parti ci pate,
and | believe the majority will in sone

f ashi on.

And so you support those assertions regarding
the regional prograns and the |ikelihood of
partici pation at Pages 11 through 12 of your
testinony by citing a Massachusetts study; is
t hat correct?

(Mosenthal) That is correct, as well as a
Nova Scoti a anal ysis.

And you suggested that the Massachusetts
study showed that in a single year,

60 percent of the very | argest custoners
participating in the programs and about

32 percent of the next tier of |argest
custoners participated annually; is that
correct?

(Mosenthal) Yes, that is correct, in a single
year, in 2017.

Now, if | could please ask you to turn to
Exhi bit 26. And |l et nme know when you're

t here.

(Mosent hal ) Okay.
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Do you recogni ze Exhibit 267?
(Mosent hal ) Yes.

Can you tell ne what it is?

> O >» O

(Mosenthal) It is a study done in
Massachusetts | ooking at participation rates
across their custoners, C& custoners.
Q And can you tell me approxi nately what
overall percentage of these C& custoners is
represented by those two groups you di scussed
i n your testinony?
A (Mosenthal) The two groups | discussed, the

two | argest groups?

Q Yes.
A (Mosenthal) | believe it's the percentages |
cited. Can you -- sounds |ike you're perhaps

di sagreeing with that. Can you point ne to
what | should be | ooking at?

Q Sol wll admt that | do not have the
exhi bit open in front of me right now  But
what | wll say is that, and you can tell
me -- |1'd ask that you tell ne whether or not
you disagree with this. On that exhibit, it
shows those two | arge groups of custoners,

and it appears that they are approxi nately
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5 percent of the overall C& custoners.
(Mosent hal) Ch, oh, what percent of the C&l

custoners they are?

Ri ght.
(Mosenthal) Sorry. | msinterpreted the
question. | thought you were asking the

percent that partici pated.

I need to check on what ny definition of
t hat group of custoners was.

(Wtness revi ews docunent.)

(Mosenthal ) So, above 1.5-gigawatt hours, it

| ooks like -- well, | can't tell you exactly
because on this table -- oh, no, here, | can
tell you.

Just in 2017 alone, it |ooks |ike
basically the nunbers |I cited, roughly
33 percent for 1.5 to 4.5-gigawatt hours, and
57.7, which | stated was, you know, close to
60 percent.
And would it be fair to say, M. Mosent hal
that reading fromthis chart, it shows that
t hose | arge custoner buckets participate
every other year, every three years,

sonet hing along those lines? But if you nove
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cl oser towards the other 95 percent of C&l
custonmers, they are nore likely to
participate, 5 percent of them each year?
It woul d be sonewhere closer to every 15,
every 20 years?

A (Mosent hal) Every 20 years? |I'msorry. Can
you repeat the question?

Q So at the very bottomof that chart it has an
overall average nunber; is that correct?

A. (Mosenthal) And we are | ooking at Table 5-2?

Q Yes.

A (Mosenthal) Okay. Yes. Yes, it does. |Is
t hat what you're asking nme, what the average
nunber is?

Q Yes.

A (Mosenthal) It is 5.5 percent. But | wll
note a couple of things there, a big one
being that electric utilities tend to have a
very | arge nunber of their small est custoners
that really aren't likely to or appropriate
to participate. You know, there are things
li ke cell phone towers and switching stations
and things like that. So there's a | ot of

neters that aren't really buildings that
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bring that average down. And certainly in
terms of | oad-wei ghted average, it's nuch
closer to the nunbers | cite.

And actual ly, another point I want to
make is that, as | explained in the
testi nony, these nunbers do not include
partici pation from upstream prograns. And
virtually every snall business has got to buy
sonme |ight bulbs at some point. And in ny
experi ence, you know, the upstream conmerci al
i ghting program al one over a nunber of years
is likely to have virtually everybody
participate in it.
(Downes) | mght also add that there are a
| ot of owners of rental property that perform
i mprovenents to their buildings that benefit
the lessors -- or, you know, renters of those
bui l di ngs on the C& side, as well as
residential, that don't get counted.
(Mosenthal) And there may al so be custoners
t hat own chain accounts that are
participating. But | believe the study
| ooked at actual account nunbers, you know,

I ndi vi dual buil di ng addresses or i ndi vi dual
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neters.
Q So ny understanding of this study is that it
does include unlinked savings. |s that your
under standi ng? It | ooked at those that were
both |inked and unlinked -- i.e., | think the

upstreamtype prograns. | think there's a --
I want to say sonmewhere on that page it
says -- (connectivity issue)

(Court Reporter interrupts.)

A (Mosenthal) | do see in parentheses it says
"includes unlinked tracking data.” |'m not
positive what that neans. 1It's ny

under st andi ng that the study does not include
upstream partici pati on.

A (Downes) It says on Page 57 of the full
docunent -- | don't know if that's in the
exhibit -- that it's inportant to note that
because upstreamdata is |linked to an address
rat her than an account, participation nay be
underestimated. And for 2017 it's since
changed. But the upstreamtracki ng data does
not allow for records to be matched at the
account | evel .

Q And so maybe it would be hel pful to give a
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little bit of broad definitions here.

Can you tell us the difference between

"upstream" "m dstreant and "downstreant
prograns?
A (Mosenthal) Sure. Downstream prograns

generally refer to prograns where the
utility's programis directly engaging with
custoners, individual custoners -- so, for
exanpl e, paying a rebate directly to a
custoner. Mdstream and upstream different
jurisdictions can define thema little
differently. Sone just refer to everything
as "upstream"” But generally speaking, |
woul d say "mdstreant tends to address sort
of the mddle tier of the vendor community.
So, retailers and often distributors or
trade; allies. |In other words, they're the
ones getting the rebates and pronoting the
product. And "upstreant can be hi gher up; so
| i ke manufacturers, for exanple. So, for
exanple, the utilities' mdstream|ighting
program | believe, works with |ighting

di stributors and brings down the cost of the

lighting. So the custoner doesn't directly
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engage wth the utility and nay in fact not
even know they're participating in the
program

Q And you nentioned earlier that a significant
degree of these custoner accounts coul d be
things |i ke antennas or cell towers. Can you
explain that a little bit nore and to what
degree a "significant degree" is?

A. (Mosenthal) To be honest, | don't know how
significant. Perhaps sone of the utility
W tnesses do. It's just ny understandi ng
that, in terns of actual nunbers of accounts,
there's lots of very small usage accounts
that would not |ikely be that relevant to the
pr ogr ans.

Q So would it be fair to say it's probably a
fairly small nunber?

A (Mosenthal) | really don't know.

MR BUCKLEY: | think now !l wll
nove on to di scussion around net to gross. |
note, though, it's 4:15, and |I'm curi ous how
| ong you think we should go today. Oten
cl ose of business is 4:30, and |I'm wonderi ng

if I should begin a discussion that could
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becone invol ved - -

CHAl RMOVAN MARTIN:  How | ong do you
expect your next series of questions to go,
M. Buckl ey?

MR. BUCKLEY: From here on out, |
kind of do a greatest hits of the Settl enent
Agreenent. Maybe each of the topics is 15 or
20 m nutes, net to gross being ny next topic.
| could al so maybe hand it back to M.

Dexter, if he has anything to say conti nuing
on the rates and bill inpacts. But next up
for me would be net to gross, and it would be
probably about 15 minutes | want to say.

CHAl RWOVAN VARTI N Wel |, ']
|l eave it to you and M. Dexter to decide how
to use the remainder of the tine, but | do
plan to end right about 4:30 today.

MR. BUCKLEY: Should | proceed, M.

Dext er ?
MR. DEXTER | believe you shoul d.
BY MR BUCKLEY:
Q Ckay. And so these are nore generally to the
panel . And whoever feels can answer should

answer, please. The Settlenment at --
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CHAI RAMOVAN MARTI N: M. Buckl ey, |
just need to make sure M. Taylor is still --

oh, there he is.

M. Taylor, | lost you for a
nmonent. | wanted to nake sure you were stil
her e.

Go ahead, M. Buckley. You're on
nmut e.

BY MR BUCKLEY:

Q So |l think I can shed a little light on --
bef ore we nove back to discussing the
Settlenment, in reviewing a copy of the
Settl enent which | have, which seens to match
t he Bates pages that the Conm ssioners have
agai nst the copy of the Settlenent which is
filed and in the docket book on the web, it
| ooks l'ike there is an additional signature
page. So | ampretty sure that all of ny
pages will be correct. But if anybody el se
after this discusses pages which are in the
attachnents which conme after the signature
page, those will be off by one, | believe.
So bear with ne when | give the Bates page

citation, but | believe they're all correct.
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So first question is the Settlenent at 7
descri bes adoption of net to gross figures
that were not included in the initial plan;
is that correct?

A. (Peters) Yes.

Q And we touched on this already, but can you
pl ease explain for nme at a high | evel the
di fference between net savings and gross
savi ngs?

A. (Downes) Sure. Am | getting an echo? No?
Ckay.

Gross savings is generally what
custonmers and i npl ementati on workers are
concerned about. That's how they cal cul ate
t he savings in the field, using tools, using
cal cul ators.

Adj usted gross savings is the next step.
So I'mgoing to explain that one, even though
you didn't ask. And that is where a
realization rate is applied to the gross
savings to reflect historically -- historic
changes or differences, vari ances between
gross savi ngs and actual savi ngs based on

third-party evaluation that uses a variety of
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tools. So that realization rate i s maybe the
hours of use were a little bit different, or
maybe there was a baseline difference that
wasn't taken into account. So it adjusts the
savi ngs based on nechani cal differences

bet ween the cl ai ned savi ngs and the actual
savi ngs.

Then there's a third step to get to net
savings, which is to apply attribution
factors to those adjusted gross savings that
take into account free ridership and
spillover. And this is described in the
Settl ement very, you know, very succinctly.
But generally speaking, free riders are those
who woul d have done the action even in the
absence of the programintervention. So
they're getting a rebate even though they
woul d have taken the action already.

Spillover is where a custoner takes an
energy efficiency action or installs a piece
of equi pnent as a direct result of |earning
about efficiency or benefitting fromit in
anot her context related to the prograns, but

they don't take the rebate. So we don't --
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we get to claimthat additional savings that
was a result of our programbut wasn't a
direct intervention on our part.

Toget her, free ridership and spillover
are referred to generally as "net to gross,"
or "NTG' as the abbreviation.

And so at a high level, would it be accurate
to say that net savings tries to determ ne
whi ch savings are directly attributable to

t he programinterventi on?

(Downes) | would | eave out the word
"directly,"” but yes.

Ckay. And have the utilities applied a net
savings figure to upstream or, rather,

m dst ream and downstream | i ghting?

(Downes) W have applied both free ridership
and spillover factors in our benefit-cost
nodel s that are the backbone of what
generates the outputs that nost of the fol ks
here are looking at to reflect -- yes, |
think | said that right -- to reflect the
free ridership and the spill over associ at ed
with both mdstream|ighting for both

residential and commercial and i ndustrial and
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muni ci pal custonmers, as well as sonme ot her

m dstream offers on the gas side, and I
bel i eve al so on the electric side. 1'd have
to open ny nodel to give you nore specifics.

Q And can you ball park for nme the percentage of
savings attributable to C& 1ighting
pr ogr ans?

A (Downes) | don't have that handy, but | could
look it up. It's different every year
because of the nature of the market
transformng for lighting. And it's
different for each of the utilities. So I'm
hopi ng, while I'mtal ki ng, soneone el se can
pull that, soneone else who's quick wth
nunbers and can do Excel and not have to talk
can help with that.

Q Wuld it be accurate to say that C& |ighting
Is a very significant portion of the program
savi ngs?

A (Downes) Sure. Yes, it is. But it is
declining over the term

Q And "very significant," we're probably
tal king nore than 40 percent; is that

accur at e?
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A (Downes) | believe that's correct. | believe
that's correct.
Q And have the utilities applied a different

net savings figure to mdstream versus

downstream C& |ighting neasures?

A (Downes) | believe that that is the case,
yes.

Q And can you explain why m dstream and

downstream lighting net to gross figures
woul d be different?

A (Downes) Sure. So mdstreamis a delivery
mechani smthat ains to transformthe nmarket
at alarge level. And it is |ess concerned
about the individual custoner as it is the
mar ket pl ace. And so the opportunity for
there to be free riders in the m dstream
delivery nodel is a bit higher than it would
be i n downstream approaches, where individual
vendors are working with individual custoners
who naybe tend to be small er custoners who
need the extra help and technical assistance
and know how that the utilities and their
vendors provide. So the opportunity for free

ridership is | owner.

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

And can you tell me where those net savi ngs
figures -- fromwhere those net savings
figures are derived, the ones currently
proposed in the Plan?
(Downes) That would take a little bit of
digging. |If you reference the Techni cal
Reference Manual in the lighting chapters, |
beli eve that those are expl ai ned there.
W thout getting into the weeds too nmuch, they
are a conbi nation of factors from
Massachusetts and Connecticut, generally
speaki ng.
And t hose Massachusetts and Connecti cut
figures, can you tell nme how recent they are?
(Downes) | cannot. | would have to go | ook
at them I n Massachusetts |I'"'mnore famliar
t han wi th Connecti cut.

The net to gross factors for the 2020 --
I"msorry -- the 2019 to 2021 Plan were
| ocked in at the beginning of the three-year
pl an, and so they were set. And ny
recol l ection, subject to check, is that those
wer e sonewhat negoti ated between t he

eval uati on consultants i n Massachusetts and

111
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the program i npl ementers and pl anners.

Q And can you tell me if there have been tines
when New Hanpshire has joined in an
evaluation with either Massachusetts or
Connecti cut ?

A (Downes) I n general, of course. Yes, we' ve
undertaken several evaluations jointly with
Massachusetts. And | think Massachusetts is
the only one, other than a |lighting study
that was a regional study that was just
conpl eted, just recently conpl et ed.

Q That, in your opinion, is a good thing
because it saves sone -- there's
adm nistrative efficiency there with saving a
few dollars for New Hanpshire utilities?

A (Downes) There can be. |t depends on the
study and how inportant it is to have New
Hanmpshire-specific results. | think in terns
of "market transformation,” which is another
termthat can reference the spillover and
free ridership net to gross, there are
definite distinctions in the different
mar ket pl aces, in part due to the |evel of

I nvestnent i n energy efficiency and then
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mat uration of the energy efficiency prograns.
So that is particularly an area where it is
perhaps not as -- it's certain that -- not
even not as certain -- where you want to use
caution in borrow ng the val ues from anot her
st at e.

Q And so what | just heard you say is that we
shoul d use caution in borrow ng gui dance from
anot her state, but also that we have maybe
| argely borrowed the net savings figures for
our C& lighting prograns from anot her state?

A (Downes) I n the absence of any New
Hanmpshi re-specific evaluation, given that --
so, yes. That's the answer. And the context
here is that when we -- when the BC working
group | ooked at the cost test, we took up the
i ssue of net to gross. And ny recollection
Is that there was an agreenent that it was a
subj ect of interest that should be
I nvestigated, but that it was not sonething
t hat needed to be investigated and eval uat ed
before this termplan that we're proposing
now. So therefore, there wasn't a plan to

t ake up New Hanpshire-specific net to gross
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studi es between the tine the BC wor ki ng group
finished its work and the tine we filed our
draft plan in April, or in the neantime, for
that matter.

Q Can you tell nme whether Massachusetts is
currently planning an evaluation that would
provide themw th revised net to gross
figures, or undertaking thenf

A (Downes) Massachusetts is undertaking
probably a dozen net to gross studies at the
nonment in advance of its next three-year
pl anni ng process, wth the understandi ng that
those wll be set at the beginning of the
termand be locked in. | amnot 100 percent
sure of what's happening with |ighting, given
that the market is transform ng so quickly,
that it's hard to pin down what the net to
gross is for lighting for three years, which
Is why our Settlenent agrees that we w il be
| ooking at this in New Hanpshire over tine.

Q The Settl enent agrees we woul d be | ooking at
net to gross figures for C& |I|ighting?

A (Downes) | believe so.

A (Peters) Just to clarify, the Settl enent

{DE 20-092} [Day 1 Afternoon Session ONLY] {12-10-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: Peters|Downes|Woods|Stanley|Hill|[Mosenthal]

115

i ndi cates that the EM&V wor ki ng group woul d
identify any additional neasures that aren't
specified in the Settlenent to which net to
gross factors should be applied. So there's
a par agraph on Page 7 of the Settl enent
Agreenent that tal ks about what w || happen
over the course of the three years.

Q So, then, is it possible that as the EM&V
wor ki ng group | ooks at those additional
measures, the net savings figures for
commercial and industrial |ighting m ght
change during the three-year period?

A (Peters) The Settlenent |ays out net to gross
figures for C& Ilighting for each of the
three years. And | assune that those figures
woul d apply, unless the EM&V wor ki ng group
determ nes that a new study needs to happen
and that new study is conpleted, in which
case, also according to the Settlenent, the
goal s woul d correspondingly be adjusted if
sonmething -- if a new study happened, new
figures were cal cul ated that were different
fromthe settled figures.

Q So the Settlenment | eaves it open to adjust
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those net savings figures for C& 1|ighting
rat her than just neasures additional to the
C& lighting net savings figures. That's
your interpretation?

A (Peters) The Settlenent sets net to gross
factors for C& Ilighting for three years.
Then it says that the EM&V wor ki ng group
shall identify any additional neasures to
whi ch net to gross factors should be appli ed.

Q Thank you. And it also says in that
Settl enent, around that sane place, that
I ncorporation of net savings figures for
addi ti onal neasures be acconpani ed by
correspondi ng change in goals; is that
correct?

A. (Peters) Yes.

A ( Downes) Yes.

Q Then it says wth updated benefit-cost nodels
reflecting those changes -- (connectivity
I ssue)

(Court Reporter interrupts.)
A. -- to be shared with the Stakehol der Advi sory
Council and provided to the Commi ssion in an

informational filing; is that correct?
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( Downes) Yes.

(Peters) Yes.

Can you explain to ne what i s neant by
"informational filing"?

(Peters) The assunption in the Settlenent is
that the goals and the updated BC nodel s
woul d essentially automatically update the
Plan if those studi es happened and those
factors were applied.

I's the Comm ssion expected to take action
based on this informational filing?
(Peters) | think that's a | egal, procedural
question. | don't know t he answer.

I's there anything, in your understandi ng,

t hat woul d prevent the Conmm ssion from doi ng
so, taking any sort of action?

(Downes) Wul d there be anything that would
prevent them from taking action?

R ght.

( Downes) No.

(Peters) If we filed sonething with the
Commi ssion and the Conmm ssion had sonet hing
to say about it, | assume they have every

right to do so. | don't know what the
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correct legal framework is there, but...

Is this how updates to savings figures, |like
net to gross, is that howit works in
Massachusetts or Connecticut, is in an

i nformational filing?

(Downes) As | just explained, in
Massachusetts the net to gross factors are
set for all neasures for the entire term --
for the current termat least. So they don't
get changed.

How about inputs to the TRM other than net to
gross factors?

(Downes) |'m not sure what you nean. They do
take place in Massachusetts, and the benefit-
cost nodels for the purposes of reporting

I ncor porate the new eval uati on assunpti ons.
Are there sone cases where that occurs on a
retrospecti ve basi s?

( Downes) Yes.

That's in Massachusetts. How about
Connecti cut ?

(Downes) | don't know.

Does anybody from Ever source know t hat

answer ?
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(Peters) | don't.

And so if in an order related to this docket
t he Conmi ssi on approves a specific savings
target associated with whatever rate there
is, and the net to gross revised ratios fl ow
t hrough, does that automatically change the
savi ngs target approved in a Conm ssion
order?

(Downes) That's the intent here, given that
the net to gross -- the savings is still
realized by the custoners. It's just what
can be attributable to the programs nay
change based on an eval uation. The idea
woul d be that there would be no penalty to
the utilities for that because it's still
savi ng the sane anount of adjusted gross
ener gy.

Ckay. Seeing that it is past 4:30, and |
think probably folks are getting a bit
tired of -- first | wanted to just nake one
| ast question, and that was, it was stated
that the figures used currently in the

Plan -- or, rather, the Settlenent and

revised Plan attachnents, are a conbi nati on
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of net savings figures from Massachusetts and
or Connecticut. |Is that correct?

A. (Downes) Again, it's in the Techni cal
Ref erence Manual in detail. There nay be
other -- | guess I'll defer and say that the
Techni cal Reference Manual l|ays it out, what
the references are. There nmay be in those
TRV references to other studies, and | don't
want to -- or to negotiations. So | don't
want to m sspeak.

Q And with regard to the TRM is the TRM and
the associated inputs that is before the
Conmi ssion today, is that TRMthe final
product for the Conm ssion?

A (Downes) It is not as of today, no.

MR BUCKLEY: Ckay. Thank you. |
think that is the end of -- (connectivity
I ssue)

(Court Reporter interrupts.)

MR. BUCKLEY: That is the end of ny
Ccross-exam nation on net to gross and
possi bly a good stopping point for the day.

CHAl RMOVAN MARTIN:  Is there

anyt hing we need to do before we break for
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t he day then?
[ No verbal response]

CHAl RWOVAN MARTI N Al right. W
wi || break here and continue the hearing on
Decenber 14th at 9:00 a.m Thank you,
everyone. It was a long day. W are
adj ourned for the day. Have a good ni ght.

(Wher eupon, the DAY 1 AFTERNOON heari ng
was adjourned at 4:39 p.m, with the
next hearing to reconvene on Mbnday,
Decenber 14, 2020, commencing at 9: 00

a.m)
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of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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